
Configuring Google Chrome Settings
for Downloading Documents from eForms.gov

These instructions will help you configure your Google Chrome browser settings so that you 
can download fillable forms from eForms.gov. If you see the following screen when trying to 
access forms, follow these steps.

1. Open browser settings by clicking on the three vertical dots in the upper-right of the window and 
selecting “Settings”.
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2.  Click “Privacy and security” on the left toolbar. Click the “Site Settings” box.

3.  Site Settings will bring you to a long list of options. You may need to select “Additional content 
settings” in order to see the full list. Scroll down the page until you see “PDF documents” and click on it.



4.  Make sure the toggle is switched on with the circle on the right.

5.  If you try accessing the pdf again using the link, it should appear as a downloading file in your 
internet browser. 

6.  Once the file is downloaded, save it to your computer’s files so that you can fill and print the form.

7.  If a form has this purple banner, you will not be able to save any information entered into the 
form, even if it is saved to your computer. You will need to fill the form completely and print it in 
order to have a copy to submit. This banner will not appear in all forms.

8.  If this banner does not appear on the form, you can save information you type in it. To be sure 
you can save information typed in the form, test entering some information, save and close the 
document, and re-open it to be sure the information is still there before you spend too much time.
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